
Chris Bendana
UX & INTERACTION DESIGNER
Website: www.bendana.net
Email: chris@bendana.net

Phone Number: 469.371.2617

Address:  2301 South Mopac Expressway Apt. 704, Austin, TX 78746
Areas of Specialty
Illustrator CS5





Photoshop CS5

UX/UI/Interaction Design



Balsamiq Mockups





XHTML/CSS





JQuery
Intellij IDEA





Mac OS X, Windows 7/XP



Education  

             Bachelor of Arts and Technology, University of Texas at Dallas 2006, Richardson, TX
             Certification in Visual Designs, Level II, Richland College 2002, Dallas, TX
Employment 
Promo Labs
June 2011-Present Austin, TX
UX and interaction designer responsible for creating the structure and definition of web‐based e‐commerce interactions for promotional merchandise distributors 
· Responsible for assessing, creating, and documenting application structure, navigation, and user interfaces. Deliverables include screen and workflow mock‐ups, functional prototypes, interface documentation, and style guides for application design and development.
· Worked with account, creative, development, and analytic teams to help plan, build and sell brands online with unique and innovative interactive experiences.
· Built tools for online catalogs for all clients that included: email marketing, e-commerce catalog, and proposals
· Worked with business owners to determine critical areas of workflow as dictated by business goals and user needs and desires. Created comprehensive solutions used by programmers, visual designers, and other project team members as blueprints for the final product.
· Formulated and developed user‐centered designs and design strategies for applications and websites. Created screen specifications, developed functional prototypes, conducted usability testing, and coordinated visual design and development efforts to optimize the user experience, and collaborated with back-end developers and engineers to implement in a live application.
Technologies utilized: Photoshop CS5, Illustrator CS5, Balsamiq Mockups, XHTML, CSS, JQuery, Intellij IDEA and Coremetrics
New Era Portfolio
December 2010-May 2011 Austin, TX
Web Designer for a fine arts eCommerce company servicing many aspects of interior design: healthcare, hospitality, corporate, residential, institutional/governmental. 
· Designed and developed innovative and engaging design solutions that met project goals.
· Created design projects including emails, banner ads and web page designs.
· Worked closely with management to ensure that creative executions supported project goals, scope, and timelines.
· Prepared and optimized graphic elements.
· Wireframed layouts, mocked up design comps, and sliced creative assets before going into HTML development.
· Responsible for the development of interface guidelines and specifications.
· Executed solutions that integrate into existing design frameworks while adhering to client style guidelines
· Collaborated with communications department and developed creative solutions for effective marketing and advertisement 

· Executed project deliverables in a timely manner.
· Efficiently executed revisions and change requests.
Technologies utilized: Photoshop CS5, Illustrator CS5, XHTML, CSS, JQuery, Google Analytics, and Heat Mapping
DataDirect Networks
January 2010-August 2010 Chatsworth, CA
· Web Designer for a data infrastructure provider for gaming and music sites, social networking applications developers, photo and video sharing services, high performance computing environments, and global broadcasting and post-production facilities
· Responsible for web, email campaign and print content used in DataDirect Networks corporate and product messaging
· Collaborated with management in the development of customer facing content, web design and graphic art.
· Worked effectively with DataDirect Networks management to continually enhance the web user experience.
· Provided forward thinking on additional design and web initiatives positively impacting the perception of DataDirect Networks’ target audience.
· Maintained a solid understanding of the company’s products and target markets as to properly translate information into design project.
· Solely responsible for Front-end Web Design and Development, Interaction Design, User Interface Design, User Profiling, CMS Frameworks, Web Administration Projects Management
Technologies utilized: Photoshop CS5, Illustrator CS5, XHTML, CSS, JQuery, and MODx CMS
Modern Vision Media
October 2008-January 2010 Calabasas, CA
UX Designer for an online media affiliate marketing firm providing advertisers platforms to launch their products and services

· Responsible for overseeing and coordinating designs for large campaigns such as AIG and AsOnTV.
· Designed user friendly interfaces for companies such as cosmetic sales, telemarketing corporations, insurance companies, recreational parks, real estate organizations, and retail businesses to expand client advancement.
· Provided advertisers custom tailored designs to meet their individual needs, to exceed their desired results, and to maintain focus on their profits.
· Developed websites that are functional, unique, brand-oriented and strategic that resulted in increased sales, improvements in customer service, and effectiveness in communicating client brand messages.
· Developed marketing initiatives to ensure growth of sales for specific organizations utilizing state of the art web commerce applications, landing pages, email banner/creatives and streamlined online shopping cart systems to maximize conversion rates and increase average order values.
· Projects included Search Engine Optimization that improved the volume of visitors to a particular website by providing proper content, directory listings, article creation and distribution, proper indexing, links to other relevant websites and proper hand coding to increase relevance to searched keywords.
Technologies utilized: Photoshop CS3, Illustrator CS3, XHTML, CSS, and JQuery
​Don McDonald & Sons
August 2006-March 2008 New York, NY
Graphics Operator for a production company that designed corporate gifts, keepsakes, and commemoratives for a variety of industries such as Bank of America, Chase, Hilton Corporation, Pixar, and Chevron

· Worked closely with the design team and communicated with account executives and production coordinators to produce quality and craftsmanship designs to develop mementos that featured superior workmanship and creativity.
· Successfully developed a variety of designs that met customized client requests particular to their company brand Provided specifications to manufacturers with attention to size, calculated dimensions, and material.
· Collaborated with design team to ensure that clients had access to a variety of design options utilizing their company logo and image.
· Primary liaison between account executives and creative department to mediate special requests to ensure that all unique inquiries made by the client were met.
Technologies utilized: Photoshop CS3, Illustrator CS3, 3D Modeling & Rendering, Typesetting, Photography, XHTML, and CSS
